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Exhibit No. 2c 
 

Event Number:    RFQB# OST 23/001 
Event Title:    Merchant Card Services 
Awarded Vendor:   Truist Bank 
Vendor’s Solution Provider:  Truist Bank ACH for TrustCommerce and Systems East, Inc. 
 

AUTOMATED CLEARING HOUSE (“ACH”) SERVICE ATTACHMENT 
 

THIS ACH Service Attachment (“ACH Attachment”) supplements the Master Merchant Agreement and 
Merchant Program Guide (“Master Agreement”). 
 
1.  Service.  Subject to the terms and conditions contained in the Master Agreement and the Commercial 
Bank Services Agreement, applicable for any deposit accounts opened at the Bank (“CBSA”), Bank may 
furnish Merchant with ACH Services (“Services”) in accordance with the terms herein and the Bank’s 
under-writing standards for the Services.  Merchant agrees to pay for all said Services in accordance with 
this Master Agreement and the Pricing and Fees attached as Exhibit E thereto.  Initiation by Merchant of 
the Services constitutes acceptance of the terms and conditions of this ACH Service Attachment and the 
CBSA. 
 
2.  Merchant’s Duties.  Merchant shall: 
 

a) Perform and observe all conditions, covenants, and restrictions as set forth in this ACH 
Attachment, and if required by Bank, maintain, at a minimum, a Deposit Account at Bank subject 
to the CBSA. 

 
b) Warrant that Merchant is fully authorized to effect transaction concerning any account, whether 

or not in Merchant’s name, that at Merchant’s request is the subject of, or is affected by, any 
Service. 

 
c) Carefully examine any statement, notification or confirmation of a transaction and notify the 

Bank within 30 days of the statement date of any errors, discrepancies, or fraudulent 
transactions.  Merchant agrees that the Bank will not be liable for any erroneous, unauthorized, 
or fraudulent transaction resulting from the Merchant’s failure to safeguard any security or 
access device used in connection with any Services or its failure to reasonably supervise its 
employees or agents entrusted with the security or access device.  Merchant agrees to conduct a 
detailed background check of all employees or agents having authority to implement any cash 
management transaction and to periodically check such others’ work.  The Merchant further 
agrees that the Bank will not be liable for any erroneous, fraudulent, or unauthorized transaction 
which was not otherwise caused by the Bank’s negligence or willful misconduct. 

 
3.  Bank’s Duties.  Bank shall: 
 

a) Instruct Merchant and its personnel in the proper use and operation of the Services furnished 
herewith. 
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b) Exercise ordinary care in the performance of Bank’s obligations under the Master Agreement 
and any Addenda, including the maintenance of the confidentiality of Merchant’s account and of 
any identification device, symbol, or code utilized by Merchant in obtaining a Service. 

 
c) Not be responsible for any liability, loss, or damage resulting from any delay in its performance 

of, or from any failure to perform, its responsibilities under this ACH Attachment, or for any error 
in transmission which: (i) was not caused by the Bank’s negligence or willful misconduct; (ii) 
results from any malfunction, including date related processing, that may occur in Merchant’s 
computer software or computer system; or (iii)  from an act of God; a natural catastrophe or 
event, whether or not abetted or aggravated by human or unnatural agencies; the unavailability, 
interruption, or malfunction of communications facilities or utilities; acts of, delays, or failures to 
act by other banks or Bank’s intermediaries or their personnel; and criminal acts by persons 
other than Bank personnel; or any other circumstances beyond the Bank’s control. 

 
D) Consistent with any security procedures agreed upon between Bank and Merchant, confirm the 

identity of any person executing a transaction pursuant to the Master Agreement or any 
Addendum.  The Bank, otherwise, may rely upon any written or verbal instruction by any person 
if the bank reasonably believes such authority is genuine and shall not be liable or responsible 
for any action taken or not taken in accordance thereof. 

 
e) In the event of Merchant’s failure to perform or observe any of the conditions, covenants, and 

restrictions herein set forth, or if in the good faith opinion of Bank, the Merchant is involved in 
illegal or unethical business practices or is financially unstable and/or the prospect of payment 
or performance has been impaired, then in addition to any other available remedies, Bank may 
terminate this ACH Attachment or any Service immediately by giving written notice to Merchant. 

 
4.  Miscellaneous. 

 
a) Bank may hereafter provide notice to Merchant in writing; to Merchant when mailed, postage 

prepaid, or delivered to Merchant’s current address, as shown on Bank’s records. 
 
b) All information, whether printed, written, or oral, furnished by either party shall be held in 

confidence and used only for the purpose of furnishing or utilizing Services rendered herewith 
and in compliance with the CBSA. Information or materials may be disclosed to the extent 
required by law (including the Georgia Open Records Act OCGA 50-18-70 et Seq.). 

 
c) The invalidity of any provision of this ACH Attachment, either in its entirety or in any particular 

circumstance, shall not impair the validity of the remaining provisions or the validity of such 
provision in any other circumstance.  The laws of the State of Georgia shall govern and 
determine all matters arising out of or in conjunction with this ACH Attachment without regard 
to the choice of law provisions of Georgia Law.  In the event any proceeding of quasi-judicial or 
judicial nature is commenced in connection with this ACH Attachment, such proceedings shall 
solely be brought in a court or other forum of competent jurisdiction within Fulton County, 
Georgia.  This provision shall not be construed as waiving any immunity to suit or liability, 
including without limitation sovereign immunity, which shall be available to Merchant and the 
State of Georgia. 
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5.  ACH Services.  In consideration of the furnishing of ACH services by Bank to Merchant, Merchant 
agrees to comply with and be bound by the terms hereof.  Unless otherwise defined herein, capitalized 
terms shall have the meanings provided in the NACHA (National Automated Clearing House Association) 
Rules (the “Rules”).  The Merchant is required to understand and comply with the NACHA Rules.  Copies 
of the Rules book may be obtained through NACHA.org or EastPay.org, a regional ACH payment 
association, of which Bank is a member.  The term “Entries” shall have the meaning provided in the Rules 
and shall also mean the data received from Merchant hereunder from which Bank prepares Entries. 
 
GENERAL PROVISIONS APPLICABLE TO ALL ENTRIES 

 
A. Compliance with ACH Attachment and Applicable Law.  Merchant agrees to initiate credit and 

debit Entries pursuant to and in accordance with the terms of this ACH Attachment, and to comply  
with the laws of the State of Georgia, the laws of the United Staes of America, including but not 
limited to promulgations of the Office of Foreign Asset Control (“OFAC”), and the Rules. 

 
B. Merchant agrees that Bank is authorized to originate ACH Credit and/or Debit Entries on 

Merchant’s behalf. 
 
C. Transmittal and Monitoring of Entries by Merchant.  Merchant shall transmit Credit and/or Debit 

Entries to Bank in the agreed upon medium and format and will use the highest level of security 
inherent in the system, including all password controls.  In order to facilitate compliance with the 
Master Agreement and the Rules, Merchant agrees to regularly monitor its return ratio for 
transmitted Entries.  The total dollar amount of Entries transmitted by Merchant to Bank across 
multiple Settlement days shall not exceed the identified exposures as set forth within the Request 
for Service – ACH Risk Management Worksheet.  The types of Entries transmitted by Merchant to 
Bank shall be limited to the types of Standard Entry Class (SEC) as indicated on the Request for 
Service.   

 
D. Security Procedures.  The Merchant agrees that the authenticity of an Entry will be verified as 

being that of the Merchant using one of the following applicable security procedures: 
 

i. Electronic Entries Security Procedure.  For any Entries initiated by the Merchant by the use of a 
personal computer, terminal or a touch-tone telephone in connection with ACH Services 
provided by Bank, Merchant will be requested to adhere to the specific Security Guidelines as 
provided with each ACH product.  Merchant acknowledges that prior to sending any Electronic 
Entries using any such Service, Merchant is required to complete and deliver to Bank a Request 
for Service form.  If applicable, Bank will provide the Merchant with a satellite copy of software 
and documentation (the “Software” and “Materials”) to be used by the Merchant to generate 
ACH Entries.  Merchant agrees that the Software and Material is the property of and 
considered confidential and proprietary to the interests of Bank, that Bank is entitled to all 
legal and equitable remedies to protect its interests, and that Merchant shall make no claims 
of interest or ownership in the material or Software.  Merchant agrees that the Software and 
Material will be maintained as confidential for the sole benefit of Bank, and Merchant will not 
allow the Material or Software to be disclosed, reproduced, copied or otherwise described or 
used in any way and agrees to warrant such upon the return of the Software and Material to 
Bank. Information or materials may be disclosed to the extent required by law (including the 
Georgia Open Records Act OCGA 50-18-70 et Seq.). 
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ii. Proper Equipment/Maintenance.  Merchant shall obtain and maintain in good working order, 
at Merchant’s expense, the appropriate communication software and equipment for 
establishing connection to the ACH Service.  Such software and equipment shall conform to 
the standards established by the Bank and published in the Material.  Bank shall not be liable 
for the failure to perform any services due to improper equipment or failure of equipment, 
such as telephone lines, modems, communication software, or personal computers 
maintained by or on behalf of the Merchant. 

 
iii. Direct Send/Main Frame Transmission.  Bank shall provide Merchant with instructions for 

accessing the ACH Service and Initiating Entries, and with any necessary security user 
identification.  Merchant agrees to use the security procedure when delivering Entries or 
Reversal/Deletion requests to Bank.  The purpose of the security procedure is to verify 
authenticity of Entries and Reversal/Deletion Requests delivered to Bank in Merchant’s name 
and not to detect errors in the Transmission or content of Entries.  The NACHA Rules govern if 
they conflict with Bank’s User Instructions or Documentation.  Bank may, at its option, verify 
transmission by contacting designated authorized Merchant representatives, and Bank may 
elect not to act on a transmission for Merchant’s protection, if Bank is unable to obtain proper 
verification satisfactory to Bank. 

 
iv. Employee Security/Authorized Representatives.  Merchant has identified and designated select 

employees as operators of the ACH Service (“Authorized Representatives”) and has authorized 
Bank to provide such Authorized Representatives with access to the instructions and Codes for 
the purpose of originating ACH credits and/or debits to designated accounts.  Merchant shall 
be solely responsible for the security of the instructions and Codes and for limiting access 
thereto, to Authorized Representatives.  Merchant takes all risks of Merchant’s accidental 
disclosure or inadvertent use of passwords by any users whatsoever, whether such disclosure 
or use is caused by Merchant negligence or otherwise.  Merchant will be responsible for all 
communications received by Bank which are identified by a proper transmission password, 
whether or not such requests were properly authorized or make by Merchant, its agents, 
representatives, employees or officers, so long as such communications are identified by a 
correct transmission password.  Bank’s records and logging system shall be conclusive for 
transfers and shall be, absent manifest error, binding upon Merchant. 

 
E.  Processing, Transmittal and Settlement by Bank. 
 

i. Except as otherwise provided for herein, Bank shall: (i) process properly formatted Entries 
received from Merchant which conform with the file specifications set forth in the Rules, (ii) 
transmit such Entries as an Originating Depository Bank to an ACH Operator chosen by Bank 
(the “ACH Operator”), and (iii) settle for such entries as provided in the Rules. 

 
ii. The Merchant shall deliver the Entry and origination of each transaction to the Bank’s 

Automated Clearing House (ACH) Services Section at the location specified by Bank, not later 
than the applicable processing deadlines specified by Bank in its ACH User Documentation.  
The “Settlement Date” with respect to an Entry shall be the day when such Entry is posted to 
the account of the Bank by the Federal Reserve Bank in accordance with the Rules.  Entries will 
be deemed received by the Bank with the complete file is received by the Bank. 
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iii. If any of the requirements of clause (ii) of Section E are not met, Bank shall use reasonable 
efforts to transmit such Entries to the ACH Operator by the next deposit deadline on which the 
ACH Operator is open for business. 

 
F.   On-Us Entries.  Except as otherwise provided herein, in the case of an Entry received for credit to 

an account maintained with Bank (an “On-us Entry”), Bank shall credit the Receiver’s account in 
the amount of such Entry on the Effective date contained in such Entry, provided that the Entry is 
received timely in accordance with section E(ii).  If the Entry is not received timely, Bank shall use 
reasonable efforts to credit the Receiver’s account on the next business day following such 
Effective Entry Date contained in such Entry. 

 
G. Rejection and Return of Entries.  Bank may reject any Entry which does not comply with the 

requirements of Section D or E Bank shall have the right to reject an On-us Entry for any reason for 
which an Entry may be returned under the Rules.  Bank shall have the right to reject any Entry if 
Merchant has failed to comply with its account balance obligations under Sections J and K herein.  
Bank shall promptly notify the Merchant of such rejection or of the receipt of a returned Entry 
from the ACH Operator, and may furnish such notice electronically, orally by telephone, facsimile 
transmission, first class mail or private delivery service.  Bank shall have no liability to Merchant by 
reason of the rejection of any such Entry.  If Entries are returned or rejected, Merchant shall 
remake such Entries.  The Bank shall remake such Entries if rejection or return is due to 
mishandling by Bank and sufficient data is available to Bank to permit it to remake such Entries.  

 
H. Cancellations or Amendment By Merchant.  Merchant shall have no right to demand the 

cancellation or amendment of any Entry after its receipt by Bank.  However, Bank shall use 
reasonable efforts to act on a request by Merchant for cancellation or amendment of an Entry 
prior to transmitting it to the ACH Operator, or in the case of an On-us Entry, prior to crediting a 
Receiver’s account. 

 
I. Payment/Settlement.  Merchant shall pay Bank the amount of each Entry transmitted by Bank 

pursuant to the ACH Attachment on the Settlement Date.  If ACH Prefunding Service is used, 
Merchant agrees to pay Bank in available funds in the amount of each Entry at the time the Entries 
are transmitted to Bank.  Merchant’s failure to maintain available funds sufficient to cover Entries 
may result in additional fees and the Entries may be delayed until Account is funded. 

 
J. The Account.  Bank may, without prior notice or demand, obtain payment of any amount due and 

payable to it under the Agreement by debiting the primary ACH account(s) identified by Merchant 
held at Bank (the “Account”), and shall credit the Account for any amount received by Bank by 
reason of the return of any Entry transmitted by Bank for which Bank has previously received 
payment from Merchant.  Bank shall make such credit as of the day of such receipt.  Merchant 
shall at all times maintain a balance of immediately available funds in the Account to cover 
Merchant’s obligations under the ACH Attachment.  In the event there are not sufficient available 
funds in the Account to cover Merchant’s obligations under the ACH Attachment, Merchant agrees 
that Bank may debit any account maintained by Merchant with Bank or any affiliate of Bank or that 
Bank may set off against any amount it owes to Merchant, in order to obtain payment of 
Merchant’s obligations under the Agreement. 

 
K. Account Reconciliation.  Entries transmitted by Bank or credit to a Receiver’s account maintained 

with Bank will be reflected on Merchant’s periodic statement.  Merchant agrees to notify Bank 
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promptly of any discrepancy between Merchant’s records and the information shown on any such 
periodic statement in accordance with the provisions of Bank’s CBSA. 

 
L. Merchant Representations and Agreements.  Merchant agrees that (a) each person shown as the 

Receiver on an Entry received by Bank from Merchant has authorized the initiation of such Entry 
and the Crediting and/or Debiting of its account in the amount and on the designated effective 
date, (b) such authorization is operative at the time of transmittal or crediting/debiting by Bank as 
provided herein, (c) Entries transmitted to Bank by Merchant are limited to those types of 
Credit/Debit Entries set forth in this Master Agreement, (d) Merchant shall perform its obligations 
under the ACH Attachment in accordance with all applicable laws and regulations, and (e) 
Merchant shall comply with the Rules as in effect from time to time, including without limitation 
the provision thereof making payment of an Entry by the receiving Depository Bank to the 
Receiver provisional until receipt by the Receiving Depository Bank of final settlement for such 
Entry; and specifically acknowledges that if such settlement is not received, the Receiving 
Depository Bank shall be entitled to a refund from the Receiver of the amount credited and 
Merchant shall not be deemed to have been paid the Receiver, and (f) IAT transactions in 
accordance with accurate and proper format and classification, originator’s name and receiver’s 
name.   

 
M. Liability; Limitations On Liability.   
 

i. Bank shall be responsible only for performing the services expressly provided for in the ACH 
Attachment and shall be liable only for its negligence in performing those services.  Bank shall 
not be responsible for Merchant’s acts or omissions (including without limitation the amount, 
accuracy, timeliness of transmittal or due authorization of any Entry received from Merchant) 
or those of any other person, including without limitation any Federal Reserve Bank or 
transmission or communications facility, any Receiver or Receiving Depository Bank (including 
without limitation the return of any Entry by such Receiver or Receiving Depository Banks, and 
no such person shall be deemed Bank’s agent.  

 
ii. In no event shall Bank be liable for any consequential, special punitive or indirect loss or 

damage which Merchant may incur or suffer in connection with Agreement, including losses or 
damage from subsequent wrongful dishonor resulting from Bank’s acts or omissions pursuant 
to the ACH Attachment. 

 
iii. Bank shall be excused from failing to act or delay in acting if such failure or delay is caused by 

legal constraints, interruptions of transmission, or communication facilities, equipment failure, 
war, emergency conditions or other circumstances beyond Bank’s control.  In addition, Bank 
shall be excused from failing to transmit or delay in transmitting an Entry if such transmittal 
would result in Bank’s violating any provision of any risk control program of the Bank (including 
but not limited to Merchant’s ACH Exposure limit), or any rule or regulation of the Federal 
Reserve or any other U.S. governmental regulatory authority. 

 
iv. Bank’s liability for loss of interest resulting from its error or delay shall be calculated by using a 

rate equal to the average Federal Funds rate at the Federal Reserve Bank for the period 
involved.  At Bank’s option, payment of such interest may be made by crediting the Account 
resulting from any claim of any person that Bank is responsible for any act or omission of 
Merchant or any other person described in the Master Agreement. 



 

Page 7 of 15 
 

 
v. Merchant agrees to bear all liability for fines imposed on Bank by any entity or association, 

including NACHA’s National System of Fines, which are assessed due to failure of Merchant to 
comply with the terms of the Agreement, the Rules, or any statutory or regulatory enactment.  
Merchant agrees that Bank may collect such fines from Merchant in accordance with the 
terms of the Master Agreement. 

 
N. Compliance With Security Procedure. 
 

i. If an Entry (or a request for cancellation or amendment/reversal of an Entry) received by Bank 
is reasonably believed to have been transmitted or authorized by Merchant, it will be deemed 
effective as Merchant’s Entry and Merchant shall be obligated to pay Bank the amount of such 
Entry even though the Entry was not authorized by Merchant, provided Bank acted in 
compliance with the security procedures. 

 
ii. If an Entry received by Bank was transmitted or authorized by Merchant, Merchant shall be 

obligated to pay the amount of the Entry as provided herein, whether or not Bank complied 
with the security procedure referenced to in Section D and whether or not the Entry was 
erroneous in any respect or that error would have been detected if Bank had complied with 
such procedure. 

 
O. Inconsistency of Name and Account Number.  Merchant acknowledges and agrees that, if an 

Entry describes the Receiver inconsistently by name and account number, payment of the Entry 
transmitted to the Receiving Depository Bank might be made by the Receiving Depository Bank (or 
by Bank in the case of an On-us Entry) on the basis of the account number even if it identifies a 
person different from the named Receiver, and that Merchant’s obligation to pay the amount of 
the Entry to the Bank is not excused in such circumstances. 

 
P. Notification of Changes.  Bank Shall Promptly notify Merchant of all notifications of changes 

received by Bank related to Entries transmitted by Merchant, and may furnish such notification 
electronically, orally by telephone, facsimile transmission, first-class mail or private delivery 
service.  Merchant is required to correct any Entry information required by the received 
notification of change prior to the initiation/origination of the next such Entry. 

 
 Bank shall be entitled to rely on any written notice or other written communication believed by it 

in good faith to be genuine and to have been signed by an Authorized Representative, and any 
such communication shall be deemed to have been signed by such person.  Merchant may add or 
delete any Authorized Representative by written notice to Bank signed by at least one Authorized 
Representative other than that being added or deleted.  Such notice shall be effective after Bank 
has a reasonable opportunity to act thereon. 

 
 Q. Data Retention.  Merchant shall retain data on file adequate to permit remaking of Entries for 

three days following the date of their transmittal Settlement Date to Bank as provided here, and 
shall provide such Data to Bank upon its request.  Merchant shall retain the original or a copy of 
each ACH transaction authorization for two years after the Settlement Date, to include any other 
actions, such as termination or revocation of authorization.  Bank shall have the right to review any 
authorization at any time, and Merchant shall provide such authorization to Bank within 3 business 
days of Bank’s request.  
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R. Termination. 
 

i. Bank may immediately terminate Merchant’s Participation Agreement without advance notice 
if it reasonably believes that (1) Merchant has failed to comply with any provision of the ACH 
Attachment, the Rules, or any statutory or regulatory enactment, (2) Merchant’s financial 
condition has substantially deteriorated, or (3) continuation of  Merchant’s Participation 
Agreement will expose Bank to undue risk of loss. 

 
ii. Any termination of Merchant’s Participation Agreement shall not affect any of the parties’ 

obligations arising with respect to Entries settled prior to such termination. 
 
S. Miscellaneous.  All electronic media, Entries, security procedures and related records used by 

Bank for transactions contemplated by the ACH Attachment shall be and remain Bank’s property.  
Bank may, at its sole discretion, make available such information upon Merchant’s request.  Any 
expenses incurred by Bank in making such information available to Merchant shall be paid by 
Merchant.  In the event of any damages for which Bank or Merchant may be liable to each other or 
to a third party pursuant to this services provided under the ACH Attachment, Bank and Merchant 
will undertake reasonable efforts to cooperate with each other, as permitted by applicable law, in 
performing loss recovery efforts and in connection with any actions that the relevant party may be 
obligated to defend or elects to pursue against a third party.  The ACH Attachment, together with 
the CBSA and Treasury Management Agreement, is the complete and exclusive statement of the 
agreement between Bank and Merchant with respect to the subject matter hereof and supersedes 
any prior agreement(s) between bank and Merchant with respect to such subject matter.  In the 
event of any inconsistency between the terms of the Master Agreement and the CBSA, the terms 
of the Master Agreement shall govern.  In the event performance of the services provided herein 
in accordance with the terms of the ACH Attachment would result in a violation of any present or 
future statute, regulation or government policy to which Bank is subject, and which governs or 
affects the transactions contemplated by the ACH Attachment, then the ACH Attachment shall be 
deemed amended to the extent necessary to comply with such statute, regulation or policy, and 
Bank shall incur no liability to Merchant as a result of such violation or amendment.  No course of 
dealing between Bank and Merchant will constitute a modification of the ACH Attachment, the 
Rules, or the security procedures or constitute an agreement between the Bank and Merchant 
regardless of whatever practices and procedures Bank and Merchant may use.  Merchant may not 
assign the ACH Attachment or any of the rights or duties hereunder to any person without Bank’s 
prior written consent.  In the event that any provision of the ACH Attachment shall be determined 
to be invalid, illegal or unenforceable to any extent, the remainder of the ACH Attachment shall 
not be impaired or otherwise affected and shall continue to be valid and enforceable to the fullest 
extent permitted by law. 

 
T. Right to Audit.  Within thirty (30) days after receipt of written request, the Merchant will make its 

internal practices, books, and records, available to Bank to determine compliance with the ACH 
Attachment and the NACHA Rules.  The Bank shall maintain such records for a period of not less 
than six (6) years from creation.  Audits conducted under this Section will not violate any existing 
non-disclosure or confidentiality agreements, will not unreasonably interfere with the Merchant’s 
normal business operations, will not exceed one request per year, will be conducted only pursuant 
to a mutually agreed upon non-disclosure agreement between the parties, and will be made on at 
least thirty (30) calendar days prior written notice.   
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U. Responsibility.  Merchant is precluded from agreeing to indemnify or hold harmless Bank or any 

other party from and against any losses related to the Master Agreement.  Although precluded from 
giving an indemnification or agreeing to hold the Bank harmless, Merchant shall, to the extent 
provided by state law, be responsible for its performance and the performance of its officers and 
employees related to the ACH Attachment and does not request that Bank assume liability for the 
performance of Merchant and/or its officers and employees under the ACH Attachment.  As a matter 
of state law, Merchant is subject to certain legal actions related to tort and contract claims.  A breach 
of contract action or applicable laws including but not limited to the state Uniform Commercial 
Code, are Bank’s remedy if it believes it has suffered any losses as a result of Merchant’s breach of 
Merchant’s Participation Agreement, including the ACH Attachment and Merchant accepts liabilities 
raised under such laws. Nothing in this section should be construed as a waiver of any applicable 
immunity, unless otherwise provided by law. 

 
ADDITIONAL PROVISIONS APPLICABLE TO ORIGINATION OF WEB ENTRIES 

 
V. Merchant agrees to employ a commercially reasonable fraudulent transaction detection system. 
 
W. Merchant acknowledges that Bank will: (1) with respect to any Entry transmitted to Bank, utilize a 

commercially reasonable method to establish the identity of the Merchant, (2) establish 
procedures to monitor the creditworthiness of Merchant on an on-going basis, (3) establish an 
exposure limit for Merchant, (4) implement procedures to review that exposure limit periodically, 
and (5) implement procedures to monitor Entries initiated by Merchant relative to its exposure 
limit across multiple settlement dates.  Merchant agrees to cooperate with Bank in its 
performance of the foregoing activities. 

 
X. Merchant agrees to use commercially reasonable procedures to verify that routing numbers are 

valid. 
 
Y. Merchant agrees to establish a secure internet session with each Receiver utilizing a commercially 

reasonable security technology providing a level of security that, at a minimum, is equivalent to 
128-bit encryption technology prior to the Receiver’s key entry of any banking information, 
including, but not limited to, the Receiver’s Bank routing number, account number and or other 
identification symbol. 

 
Z. Merchant agrees to conduct an annual audit, provided to Bank upon request, to ensure that the 

financial information it obtains from Receivers is protected by security practices and procedures 
that include, at a minimum, adequate levels of (1) physical security to protect against theft, 
tampering, or damage, (2) personnel and access controls to protect against unauthorized access 
and use, and (3) network security to ensure secure capture, storage, and distribution. 

 
AA. Merchant agrees to obtain the customer’s authorization prior to initiating a debit Entry under this 

the ACH Attachment.  The authorization must conform to the requirements of the NACHA 
Operating Rules, which require that the authorization be (1) in a writing that is signed or similarly 
authenticated by the Receiver, (2) be readily identifiable as an ACH debit authorization, (3) clearly 
and conspicuously state its terms, and (4) must (for recurring payments only) provide the Receiver 
with a method to revoke their authorization by notifying Merchant. 
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ADDITIONAL PROVISIONS APPLICABLE TO ORIGINATION OF TEL ENTRIES 
 
BB. Merchant agrees to (1) employ commercially reasonable procedures to verify the identity of any 

Receiver, and (2) utilize commercial reasonable procedures to verify that routing numbers are 
valid. 

 
CC. Merchant agrees to provide specific information to Receivers during the telephone call as required 

by the Rules, and to tape record or provide written confirmation of the consumer’s authorization. 
 
DD. Merchant agrees to provide proof of authorizations, to include recorded messages, upon request 

by Bank and on a periodic basis determined by Bank. 
 

ADDITIONAL PROVISIONS APPLICABLE TO ORIGINATION OF  
INTERNATIONAL ACH TRANSACTION (“IAT”) ENTRIES 

 
EE. ITA Entry.  A debit Entry that is part of a payment transaction involving a financial agency’s office 

located outside the territorial jurisdiction of the United States.  In addition, an IAT Entry is required 
to include information required by the Travel Rule of the Bank Secrecy Act (the “BSA”): Originator’s 
name, Receiver’s name, physical address, and transaction purpose.  Meeting these stipulations 
provides all parties to the transaction the necessary information to comply with U.S. laws, 
including regulations imposed by OFAC. 

 
FF. Merchant must properly classify IAT Entries. Merchant must at all times maintain a thorough 

knowledge of all ACH Receiver relationships to avoid the possibility of inadvertently initiating an 
ACH Entry that should have been classified as an IAT Entry.  Improper classification may result in 
violations of the Rules, OFAC regulations or sanctions, or other Requirements of Law, for example: 

 
i. A U.S. dollar domestic ACH transaction that is part of a payment chain that ultimately ends in a 

Receiver’s account, which is located outside the territorial jurisdiction of the United States is 
subject to the IAT Rules. 

 
ii. A Company makes a pension or payroll direct deposit payment to a retiree or current 

employee who resides outside the territorial jurisdiction of the United States.  The 
retiree/employee holds an account with a foreign bank in a host country that, in turn, receives 
ACH transactions with a U.S. routing/ABA number through its foreign bank office or 
correspondent bank located in the U.S. 

 
GG. Third-party Processors acting on behalf of Originators are required to properly classify IAT Entries 

and comply with IAT Rules and U.S. Law. 
 
HH. Merchant IAT Origination Authorization Requirements: 
 

i. IAT Origination is prohibited without obtaining Bank’s prior approval. 
 
ii. If Bank approves Merchant for IAT Origination; Merchant is responsible to originate IATs as 

defined in the Rules and in accordance with the Bank’s IAT Origination Product Guide. 
 
II. Merchant is obligated to the Bank (ODFI) to perform the following: 
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i. IAT Entry contains accurate and complete information as required by Rules and U.S. Law. 
 
ii. IAT Entry contains accurate and complete Receiver’s banking information to allow the RDFI to 

properly post and provide information about the Entry. 
 
iii. Will be responsible as contained in the MSA to Bank (ODFI) and Gateway Operators from 

losses associated with Merchant’s breach of specific Rules and obligations for an IAT Entry. 
 
iv. Compliance with foreign payment system rules.  IAT Entry complies with the laws and payment 

system rules of the receiving country. 
 
v. Merchant has obtained authorization from Receiver.  The form and content of the foreign 

receiver’s authorization, including whether such authorization may be oral, electronic, or 
written shall be governed by the laws and payment system rules of the receiving country.   

 
JJ. IAT transactions may be subject to currency risks as they are likely to involve different currencies, 

be it that of the parties or another currency.  Merchant shall support any loss caused by a 
fluctuation of the exchange rate occurring until the complete performance of the transaction. 

 
ADDITIONAL PROVISIONS APPLICABLE TO TRANSMISSION OF ACH ENTRIES BY  

COMPANY ACTING AS A THIRD-PARTY SENDER OR THIRD-PARTY SERVICE  
PROVIDER FOR THIRD-PARTY ORIGINATORS. 

 
KK. Merchant serving as a Third-Party Sender or Third-Party Service Provider will not transmit entries 

on behalf of Originators until (1) Merchant has obtained Bank’s approval of such Originators, which 
approval is subject to Bank’s policies and procedures, and either (2) such Originator and Bank have 
entered into a contractual agreement under which the Originator agrees to be bound by the 
NACHA Operating Rules, or (3) any such Originator has entered into an appropriate agreement 
with Merchant under which such Originator is bound by the NACHA Operating Rules as in effect 
from time to time and acknowledges that Entries may not be initiated that violate the laws of the 
United States. 

 
LL.   At the time of transmission of Entries to Bank, Merchant warrants that any agreement between 

such Originator and Merchant has not been terminated, and that the Merchant has no knowledge 
of the revocation of the Receiver’s authorization or the termination of the relationship between 
the Receiver and the Receiver’s Bank (RDFI). 

 
MM. Bank will require Risk Exposure Limits to Merchant acting as Third-Party Sender or Third-Party 

Service Provider and will monitor Entries transmitted to Bank relative to their Exposure Limits, 
across multiple settlement dates. 

 
NN. Merchant agrees to employ commercially reasonable procedures to ensure physical security and     

confidentiality of ACH file data, and that ACH files are handled accurately and on time. 
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ADDITIONAL PROVISIONS APPLICABLE TO: ORIGINATION OF BACK-OFFICE CONVERSION ENTRIES 
(“BOC”) AND ORIGINATION OF ACCOUNTS RECEIVABLE CONVERSION ENTRIES (“ARC”) 

 
OO.  Merchant Obligations; Magnetic Ink Cartridge Recognition (“MICR”) Capture Requirement.  

Merchant agrees to use a reading device to capture the Receiver’s routing number, account 
number, and check serial number from the MICR line of the Receiver’s source document.  
Merchant agrees the amount of the Entry is in accordance with the source document. 

 
QQ.  Re-Presentment.  Merchant agrees the source document to which the Entry relates will not be 

presented or returned such that any person will be required to make payment based on the source 
document unless the BOC or ARC Entry is returned by the RDFI.  This warranty runs to any other 
party that may be liable on the source document.   

 
RR.  Merchant agrees to provide Bank instructions in accordance with its procedures to electronically 

re-present a check or Entry returned for insufficient funds or uncollected funds. 
 
SS. Merchant agrees not to reinitiate a returned Entry more than two times following the return of the 

original Entry, and not to reinitiate an Entry unless it is within 180 days of the settlement date of 
the original Entry. 

 
TT. Retention/Copy of Source Document.  Merchant agrees to employ commercially reasonable 

methods to securely store (1) all source documents until destruction, and (2) all banking 
information relating to Entries.  Merchant also agrees to establish policies and procedures to 
destroy the source document as soon as is reasonable to protect against the risk of fraud or 
erroneous Entry of the check into the check processing system.  Until such time that the source 
document is destroyed by the Merchant, it must be securely stored using commercially reasonable 
methods.  A commercially reasonable system, technology, practice, or procedure is one that 
corresponds to commonly accepted commercial practices among commonly situated Merchants 
conducting similar types of transactions.  When choosing a commercially reasonable method for 
secure data storage, Merchant should consider following guidance provided by the Federal Trade 
Commission for complying with the Safeguards Rule, which implements security measures within 
the Gramm-Leach-Bliley Act.  

 
UU.  Collection Fees.  Merchant agrees no fees may be added to the amount of the source document 

when it is transmitted as a BOC or ARC electronic Entry.  If Merchant elects to assess a collection 
fee for a returned check or electronic Entry returned for insufficient funds or uncollected funds, 
Merchant agrees: 

 
i. To provide Bank instructions in accordance with its procedures to electronically charge or draft 

the Receiver’s account a separate processing fee up to the maximum fee permissible under 
state law for a returned check or electronic Entry returned for insufficient funds or uncollected 
funds. 

 
ii. To obtain the Receiver’s authorization for such Entry in the manner specified by the ACH Rules. 
 
ii. To provide notice for BOC Entry to Receiver at either the point of purchase or a manned bill 

payment location the Merchant’s intent to charge Receiver, in addition to any fees the 
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Receiver’s bank may charge, an additional processing fee up to the maximum fee permissible 
under state law for an Entry returned for insufficient funds or uncollected funds. 

 
iii. To provide notice for ARC Entry to Receiver in a clear and conspicuous manner on or within its 

billing statement to the Receiver of its intent to charge Receiver, in addition to any fees the 
Receiver’s bank may charge, an additional processing fee up to the maximum fee permissible 
under state law for an Entry returned for insufficient funds or uncollected funds. 

 
iv. The minimum notice language will include the following, or substantially similar language:   
 

For your convenience, “if your check or electronic funds transfer is returned for insufficient 
funds or uncollected funds, you authorize us to use information from your check to 
electronically debit your account a processing fee of $(MERCHANT TO INSERT THEIR STATE’S 
MAXIMUM FEE AMOUNT).” 

 
ADDITIONAL PROVISIONS APPLICABLE TO: ORIGINATION OF BACK-OFFICE CONVERSION ENTRIES 

(BOC) 
 
VV. Source Documents.  Merchant agrees to use a check as a source document for the initiation of an 

BOC Entry only if it has been provided to the Merchant at either the point of purchase or a 
manned bill payment location.  To be used as a source document for this type of transaction, the 
check or sharedraft must (1) contain a pre-printed serial number, (2) not contain an Auxiliary On-us 
Field in the MICR line, (3) be in an amount of $25,000 or less, and (4) be completed and signed by 
the Receiver. 

 
WW.  The following may not be used as source documents for Entries: checks or sharedrafts that contain 

an Auxiliary On-us Fields in the MICR line; checks or sharedrafts in an amount greater than 
$25,000; third-party check or sharedrafts; demand drafts and third-party drafts that do not contain 
the signature of the Receiver; checks provided by a credit card issuer for purposes of accessing a 
credit account or checks drawn on home equity lines of credit; checks drawn on an investment 
company as defined in the Investment Company Act of 1940; obligations of a Bank (e.g., travelers 
checks, cashier’s checks, official checks, money orders, etc.); checks drawn on the U.S. Treasury, a 
Federal Reserve Bank, or a Federal Home Loan Bank; checks drawn on a state or local government 
that are not payable through or at a Participating Depository Financial Institution (“DFI”); or checks 
or sharedrafts payable in a medium other than United States currency. 

 
XX. Verification of Receiver’s Identity.  Merchant agrees prior to originating a BOC Entry, to use a 

commercially reasonable procedure to verify the Receiver’s identity.  Examples of commercially 
reasonable means of verifying the Receiver’s identity include, but are not limited to, the 
examination of a photo identification (e.g., driver’s license, passport, other photo ID), use of a 
retailer preferred card, check verification services, etc. 

 
YY. Retailer Telephone Number.  Merchant agrees to maintain a working telephone number that is 

answered during the Originator’s normal business hours for Receiver inquiries regarding BOC 
transactions.  The person answering this telephone number must be capable of supporting and 
responding to questions about specific BOC entries to a Receiver’s account and not limited to the 
provision of general information about the back-office conversion application.  This telephone 
number must also be displayed on the required notice for BOC Entries. 
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ZZ. Posted Notice Requirements.  Merchant agrees that prior to the receipt of each source document 

used as the basis for the origination of a BOC Entry, the Merchant must post a notice in a 
prominent and conspicuous location at the point of purchase or manned bill payment location that 
includes the following, or substantially similar language: 

 
“When you provide a check as payment, you authorize us to use information from your check to 
make a one-time electronic fund transfer from your account or to process the payment as a check 
transaction.  When we use information from your check to make an electronic fund transfer, funds 
may be withdrawn from your account as soon as the same day you make your payment, and you 
will not receive your check back from your Bank.  For inquiries, please call (insert Merchant’s 
phone number).”   

 
AAA. Notice Copy Requirements.  Merchant agrees to provide a copy of the notice to the Receiver at 

the time of the transaction.  The notice copy is required to include the following, or substantially 
similar language: 

 
“When you provide a check as payment, you authorize us to user information from your check to 
make a one-time electronic fund transfer from your account or to process the payment as a check 
transaction.  For inquiries, please call (insert Merchant’s phone number).” 

 
BBB. Opt-Out Requirement.  Merchant agrees to allow Receivers to opt out of BOC check conversion 

and to establish reasonable procedures under which a Receiver may notify the Merchant, at the 
point of purchase, that a particular check does not authorize an ACH debit Entry to the Receiver’s 
account.   

 
ADDITIONAL PROVISIONS APPLICABLE TO: ORIGINATION OF ACCOUNTS  

RECEIVABLE CONVERSION ENTRIES (ARC) 
 

CCC. Source Documents.  Merchant agrees to use a check as a source document for the initiation of an 
ARC Entry only if it has been sent through the U.S. mail or delivered to a dropbox.  To be used as a 
source document for this type of transaction, the check or sharedraft must (1) contain a pre-
printed serial number, (2) not contain an Auxiliary On-us Field in the MICR line, (3) be in an amount 
of $25,000 or less, and (4) be completed. 

 
DDD. The following may not be used as source documents for Entries:  checks or sharedrafts that contain 

an Auxiliary On-us Field in the MICR line; checks or sharedrafts in an amount greater than $25,000; 
third-party checks or sharedrafts; demand drafts and third-party drafts that do not contain the 
signature of the Receiver; checks provided by a credit card issuer for purposes of accessing a credit 
account or checks drawn on home equity lines of credit; checks drawn on an investment company 
as defined in the Investment Company Act of 1940; obligations of a Bank (e.g., travelers checks, 
cashier’s checks, official checks, money order, etc.); checks drawn on the U.S. Treasury, a Federal 
Reserve Bank, or a Federal Home Loan Bank; checks drawn on a state or local government that are 
not payable through or at a Participating DFI; or checks or sharedrafts payable in a medium other 
than United States currency. 

 
EEE. Authorization/Notification Requirements.  Merchant agrees to provide notice in a clear and 

conspicuous manner to the Receiver, prior to the receipt of each source document that will be 
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used as the basis for the origination of an ARC Entry, that receipt of the Receiver’s check will be 
deemed to be the Receiver’s authorization for an ACH debit Entry to the Receiver’s account, in 
accordance with the terms of the source document.  The check will be used solely as a source 
document for capturing the Receiver’s routing number, account number, check serial number, and 
dollar amount of the Entry.  The provision of the notice by the Merchant to the Receiver and the 
receipt of the source document together constitute authorization of the ARC Entry. 

 
FFF. Merchant agrees the notice language will including the following, or substantially similar, 

language: 
 

“When you provide a check as payment, you authorize us to use information from your check to 
make a one-time electronic fund transfer from your account or to process the payment as a check 
transaction.  When we use information from your check to make an electronic fund transfer, funds 
may be withdrawn from your account as soon as the same day you make your payment, and you 
will not receive your check back from your Bank.” 
 

GGG. Opt-Out Requirements.  Merchant agrees to allow Receivers to opt out of ARC check conversion 
and will establish reasonable procedures under which Receivers may notify Merchant that their 
checks are not to be converted.   
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AMENDED EXHIBIT 3 – PRICING AND FEES 

Category 3-Year Contract Price  
(excludes renewal periods) 

5-Year Contract Price 

VISA/Mastercard 

Transaction Fee    $0.010 + Admin Fee $0.005 Same 

Assessment Visa Debit-0.13% 
Visa Credit-0.14% 
Mastercard-0.13% 

(Varies based on card brand) 

Same 

Access Fees $0.025 Same 

Other Fees (Voice Authorization) $0.50 per auth Same 

Other Fees (Network Access) $0.00 per month Same 

Other Card Types 

PIN Based Debit Card Fee $0.015 Same 

American Express Transaction Fee $0.015 Same 

Discover/Diners Transaction Fee $0.015 Same 

Other Fee (Visa FanFee) See Chart below Same 

Electronic Check Fees 
Charged by Cross Check (TSYS) 

Electronic Check Acceptance (ECA) 
Fee at Point of Sale 

$0.20 Same 

ECA with Check Guarantee 1.10% + $0.20 0.90% + $0.20 

Other Check Fee (describe) $15 Monthly minimum per 
location 

Same 

Other Check Fee (Subscription Fee) $15  
(This would include loaner 

placement imager RDM to be 
attached to a PC or Credit Card 

Terminal) 

Same 

Reporting Fees 
(Specify terms, e.g., price per month, price per report, etc.) 

Reporting System Access Free for Merchant Connection Same 

Daily Reports $0.00 Same 

Monthly Reports $0.00 Same 

Data Files $0.00 Same 

Custom Reporting Based on reporting needed 

Other Fees 

Compliance Fee $9.95 per month Same 

PCI Non-Compliance Fee $15.95 per month when non-
compliant 

Same 

Chargeback Fee $10.00 per month Same 

Other Card Fee (Describe) $0.00 Same 
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Hardware on TSYS 

Purchase Hardware Number of Units Cost per Unit 

Verifone V200C Plus  $345.00 

Verifone P200  $199.00 

Verifone P400  $250.00 

Verifone V400M  $695.00 

Ingenico Desk 3500  $269.00 

Ingenico Desk 5000  $379.00 

Ingenico Move 5000  $625.00 

If the cost of equipment increases, this may be passed along to the State. 
 
 
Software Reprogramming Costs 
If a device needs to be re-encrypted for a software with TSYS as the processor, a fee of $20 per device 
plus Shipping will be charged by Secure Payment Systems (SPS) for this encryption.  Device is shipped by 
Merchant once an RMA form has been completed with your Merchant RM.  
 
Lease/Rental Equipment 
Stand-alone terminals (TSYS platform) can be borrowed for a period of 30 days or less, if needed.   
There is a fee of $300 per unit for any returned damaged or non-working. Wireless fees for 4G units DO 
apply if applicable. 
 
*No other lease or rental equipment options are available on the TSYS platform for Truist at this time. 
 
Equipment Maintenance/Repair 
All Verifone and Ingenico replacement devices costs are $150.00 per terminal/pin pad plus 
freight/shipping costs.  
 
Additional Merchant Account Fees 
 
Truist – TSYS platform 

• Early Termination Fee:  $0.00 per account 

• ACH Reject Fee:  $25 per reject occurrence 
 
Wireless terminals using 4G Cellular (TSYS) GPRS to process will have the following additional fees: 

• $25 one-time activation 

• $15 per month per device 

• $0.05 per transaction 
 

TSYS Voltage Encryption and Tokenization (Optional for use with Ingenico and Verifone standalone 
terminals as well as some software/gateways) 

• E2EE: $5.00 per MID per month 

• Tokenization: $0.02 per transaction 
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Authorize.Net eCheck Net Pricing – Billed by Authorize.net 

• Set up fee:   $0.00 

• Chargeback Fee: $25.00 

• Return Item Fee : $3.00 

• Minimum Monthly Fee: $10.00 

• Discount Rate:  0.75% 
 
Authorize.net 

• Setup/License Fee:   $99.00 billed by Truist (one-time) 

• Monthly Fee:    $24.95 billed by Authorize.net 

• Transaction Fee:   $0.06  billed by Authorize.net 

• Trust Commerce Setup/License Fee: $99.00 billed by Truist (one-time) 

• Monthly Fee:     $24.95  billed by Truist 

• Transaction Fee:   $0.10 billed by Truist 
 
 
 

Govolution Schedule of Fees 

 
Velocity Payment System Modules and Fees – Non-Convenience Fee Applications 
 

Velocity Payment System Modules (Cost 
Basis per Application): 

Old Product 
Name 

Implementation 
Fee1,2 

Monthly Fee2 Transaction 
Fee1 

Gateway: 

Gateway V+Link $190.00 $40.00 $0.13 

EMV Gateway  $190.00 $40.00 $0.13 

Web Portals: 

Basic Web Payments V+Portal $630.00 $40.00 $0.13 

eDocument  $1,570.00 $40.00 $0.13 

Integrated Web Payments V+Relay $320.00 $40.00 $0.13 

Integrated Check Out V+Relay $320.00 $40.00 $0.13 

Basic Bill Presentment V+Bills $690.00 $100.00 $0.13 

Advanced Bill Presentment4 Enrolled $1,570.00 $190.00 $0.13 

Shopping Cart (3D Cart) V+Cart $190.00 $40.00 $0.13 

Mobile: 

Basic Mobile V+Portal $630.00 $40.00 $0.13 

eDocument Mobile  $1,570.00 $40.00 $0.13 

Integrated Mobile V+Link $320.00 $40.00 $0.13 

Mobile Bill V+Bills $690.00 $100.00 $0.13 

IVR: (Additional IVR fees also apply, see below) 

Basic IVR V+TPS $320.00 $100.00 $0.13 

Advanced IVR V+TPS Bill $690.00 $100.00 $0.13 

Contact Center IVR  $3,130.00 $190.00 $0.13 

Custom IVR V+TPS See IVR Fees $100.00 $0.13 

Call Center: 

Call Center System  $1,570.00 $20.00/user $0.13 

CRM Payments 360 (Call Center Edition)  $2,250.00 $20.00/user $0.13 
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Velocity Payment System Modules (Cost 
Basis per Application): 

Old Product 
Name 

Implementation 
Fee1,2 

Monthly Fee2 Transaction 
Fee1 

Integrated inContact CXOne  See Call Center 
User Fees 

See Call Center 
User Fees 

$0.13 

POS: 

Virtual Terminal V+POS $130.00 $30.00 $0.13 

Virtual Terminal, Stored Profiles V+SP $130.00 $40.00 $0.13 

Integrated Virtual Terminal  $320.00 $40.00 $0.13 

Cashiering Interface V+Link $190.00 $40.00 $0.13 

Integrated Teller Cashiering System  See Integrated 
Teller Fees 

See Integrated 
Teller Fees 

$0.13 

Administration Suites: 

Administration Suite V+Admin Included Included  

CRM Payments 360 (per application)  Included $100.00  

Enterprise Reporting 
(per Administration Suite) 

 $630.00 $130.00  

1Existing merchant ID conversion of Velocity Deployed Applications will be managed and performed by Govolution in 

collaboration with Truist and the implementation fee does not apply. Existing Velocity Application deployments will be 

retained with all existing Velocity configuration parameters maintained. Any change to existing configurations will require 

a Change Order and authorized agency/department approval. Change Orders will be billed at Professional Service rates. 

Implementation and Monthly Fees shall begin on the first business day upon completion of set-up of application within 

the client staging environment. If an implementation is terminated during the implementation process, the Upfront 

Implementation Fee will be assessed if the staging environment has been deployed. 

2Implementation and Monthly Fees will be invoiced upon deployment into the Production Environment. 

3Transaction fee applies to credit/debit card authorization requests; successful credit card/debit credits; successful ACH 

debits; successful ACH credits; and other recorded transactions uploaded to the Velocity Payment System database, 

excluding billing data. 

4The Upfront Implementation Fee for Advanced Bill Presentment differs from the other product modules. The Upfront 

Implementation Fee is $1,570.00 for the deployment of the product module, and the Admin Suite for one application. If 

there are multiple applications associated with Advanced Bill Presentment deployment, the application 

agency/department will also be assessed the Virtual Terminal Only Upfront Implementation Fee for each additional 

application. For example, if there are three applications associated with an Advanced Bill Presentment deployment, the 

total Upfront Implementation Fee will be $1,830.00 = ($1,570.00 + 2 x ($130.00)). The Monthly Fee will remain $190.00 

per month. 

 
 
IVR Fees 

 Per Minute Fee 

0-100,000 $0.19 

Next 100,000 $0.17 

All minutes in excess of 200,000 $0.16 

 

• Telecommunication fees apply whether or not a transaction is processed by the system. 
 

• The Standard IVR implementation includes a single standard IVR call script utilizing a 
computer- generated English voice and standard call flow. Each additional language  
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and/or non-standard call flow is classified as a custom call script. Voice talent will be 
provided by a Govolution-contracted vendor only. 

 

• The Custom IVR Call Script with Professional Voice Talent includes the recording of the 
call scripts by Govolution-approved contractor, loading of all of the recorded prompts 
into the IVR system, mapping of the recording prompts into the standard call script and 
testing and validation of the entire call script. Govolution will provide a time estimate 
prior to the commencement of any custom call script development or voice recording 
services. If an alternative third-party Professional Voice Talent is utilized and procured by 
the application agency/department, Govolution’s service will include loading of all of the 
recorded prompts into the IVR system, mapping of the recording prompts into the 
standard call script and testing and validation of the entire call script at IVR Professional 
Voice Talent rates listed in the Professional Services section. 

 

• An IVR implementation is defined as one or more applications associated with a single 
IVR telephone number. Each IVR phone number is defined as a separate IVR 
Implementation. 

 
 

 

Other Professional Services      
Labor Category Hourly Rate 

Principal $230.00 

Senior Technical Analyst $190.00 

Project Manager $190.00 

HTML Developer $120.00 

Code Developer $160.00 

Technical Writer $120.00 

IVR Professional Voice Talent (English) $190.00 

IVR Professional Voice Talent (Spanish) $220.00 

Security Assessments/Audit Support $160.00 

Agency/Department Training $160.00 

Other Services Rate 

Bulk Load CLIENT Profile File Conversion 
(No charge for standard Velocity API upload) 

$3,200.00 

CLIENT Generated Negative Check Database Integration $700.00 

Image Storage 
(per Item, per month, excluding signature storage) 

$0.03 

Text Notification (above 500,000 per month) $0.03 

New ACH ODFI Integration $12,500.00 

Bank On Us ACH Intercept $2,500.00 

Custom Billing File $6,500.00 

Check Guarantee Service Integration $500.00 

Note: Travel and expenses billed at cost. All travel will be pre-approved by State Treasurer’s Office. 
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Integrated inContact CXOne 
 

Velocity’s Call Center System can be provided with integrated inContact CXOne products for 

integrated Automated Call Distribution (ACD) and Agent Desktop Software for agent call centers. 

inContact CXOne fees are as follows: 

 Monthly Fee 

Integrated inContact Agent Desktop and ACD:  

NICE inContact CXone ACD $125.00/Configured User 

NICE inContact CXone ACD $ 150.00/Configured Station 

Additional Configured Universal Ports (2 ports) $100.00 

CXOne Implementation Fees:  

NICE inContact CXone Pro Services Silver-Block 
(5 hours of Professional Services) 

$1,600.00 

NICE inContact CXone Pro Services Gold-Block 
(10 hours of Professional Services) 

$3,100.00 

NICE inContact CXone Pro Services Platinum-Block 
(20hours of Professional Services) 

$6,000.00 

NICE inContact CRM Integration for CXone 
Used for Professional Services hours specifically with CRM 
Integration 

$300.00/hour 

NICE inContact CXone ACD Training Packages:  

Agent 
Remote: Virtual training for agents on Agent tool. 

$1,600.00 

Agent & Supervisor 
Remote: Virtual training for supervisors on the Agent and 
Supervisor tools. 

$1,600.00 

Auto Attendant 
Remote: Virtual administrative training on Auto Attendant tool. 

$1,600.00 

Central Administration 
Remote: Virtual administrative training on inContact platform. 

$1,600.00 

Core 
Classroom: Instructor led training on inContact ACD 
applications - Central, Agent, and Reporting. 

$8,200.00 

 
 

inContact Usage and On-Demand Service Fees 
 
 

Network Connectivity Usage Rates 

Flat Rate 

Distance Inbound Toll Free Outbound Termination 

USA (Contiguous States)* $0.0180 $0.0150 
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Network Connectivity Usage Rates 

Extended Call Areas** 

Alaska $0.2400 $0.1650 

Hawaii $0.0370 $0.1430 

Canada $0.0290 $0.0130 

Guam $0.3400 $0.0390 

Puerto Rico $0.1910 $0.0250 

Saipan/Mariana Islands $0.5100 $0.0490 

US Virgin Islands $0.1270 $0.0170 

International** See International Rates See International Rates 

Local Inbound $0.0130 N/A 

Outbound Toll Free N/A $0.0130 

Indeterminate (default) $0.0190 $0.0190 
*billed in 6-second increments with a 6-second minimum 

**billed in 6-second increments with a 6-second minimum, apart from Mexico, which is billed in 60-second 

increments with a 60-second minimum 

 

Monthly Software Subscriptions  

Additional Active Storage (per GB) $10.00 

Long Term Storage (per GB) $0.13 

Long Term Storage Retrieval (per GB) $1.73 

Web RTC Softphone $0.00 

Monthly Network Connectivity Subscriptions  

Domestic US Local Number $6.25 

CNAM $1.25 

Domestic US Toll Free Number $1.25 

Hosted IP Voice - Standard $15.00 

Hosted UP Voice - TLS $17.50 

SIP Connectivity over Internet $12.50 

Non-Recurring Network Connectivity  

Domestic US Local Number Activation (per BU) $125.00 

Domestic US Local Number - Setup $1.30 

Domestic Toll-Free Activation (per BU) $12.50 

Domestic US Toll Free Number - Setup $1.30 

Hosted IP Voice - Setup $25.00 

SIP Connectivity over Internet - Setup $12.50 

Softphone License Setup $60.00 
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Integrated Teller Cashiering System 
 Implementation Fee Monthly Fee 

Teller Single Agency License:   

• 5 Named Users  

 
$40,000 

(includes services listed 
below) 

 
 
 

$1,600.00 

• Unlimited Read-only Users 

• Credit/ACH through Velocity 

• Business System Integration 
through Velocity 

• Batch Accounting Interface 

Teller Additional User Fee N/A $70.00 

Teller Batch Interface License Fee N/A $190.00 

Teller Real Time Interface License Fee N/A $320.00 

 
• Remote Analysis Workshops 

• Teller Test and Production Environment Setup 

• Teller Configuration to Client Requirements 

• Provisioning of business system integration through Govolution 

• Remote support for User Acceptance Testing 

• Includes 1 FTE/1 day onsite setup assistance 

• Includes 1 FTE/1 day onsite training-Teller Usage & Teller Admin training courses (=<9 
attendees) 

• Includes 1 FTE 2 day onsite go-live support 

• Includes dedicated Teller Project Manager throughout implementation 

• All travel costs to be billed per travel policy 

• Teller implementation services technician billed at $160/hour 
 

POS Peripheral Equipment Device- Manufacturer/Model Price 

Standard Receipt Printer Epson TM-T88VI Receipt Printer 
Recommended though office laser printer can be used for low volume. 

$500.00 

Receipt Printer with Document Validation EPSON, TM-H6000V-054, Multifunction printer, built-in 
USB & Ethernet interfaces, with MICR & drop in 
validation, S01, Blk. Includes Power Supply and an 
Ethernet or USB cable 

$900.00 

Single-Check Scanner 
Required for ACH and Check Imaging 

CX30-IJ Digital Check Xpress Single Document Check 
Scanner with rear Ink Jet. 

$600.00 

Multi-Check Scanner for ACH and 
Check Imaging 
Alternative for ACH and Check Imaging. 

Digital Check TS-240 50 DPM, 100 doc feeder, 100 doc 
output pocket (No ink jet endorser). 

$1,000.00 

Cash Drawer 
Optional 

JB320-BL1821-C APG, SERIES 4000, heavy duty cash 
drawer + Cable 

$400.00 

Barcode Scanner with Stand 
Optional 

Honeywell, MS9540 Voyager CG kit, Scanner, LIGHT 
GRAY, USB, WITH STAND (46-46128), coiled low speed 
USB direct cable (53-53235X-N-3), documentation 

$300.00 

 










































































