Vendor General Information Form

Vendor General Information

Attachment A

This spreadsheet requests basic information concerning the Vendor and may establish other requirements the Vendor must|

meet to be considered eligible for award. Read each question carefully and provide all requested answers

Question #

Description

1

Provide Company Information:

Description Response

Company Name
(Provide full legal name)

Address 1

Address 2

City

State

Zip Code

Authorized Person’s Name

Telephone Number

eMail Address

Have you submitted a completed Tax Compliance Form?

Response

To be eligible for contract award, the Vendor must not owe taxes to the State of Georgia. Also, in
accordance with Official Code of Georgia Annotated §50-5-82, the User Entity is prohibited from
awarding any contract valued at more than $100,000.00 to a nongovernmental Vendor if that Vendo
or an affiliate of the Vendor is a “dealer” failing or refusing to collect sales or use taxes on its sales|

delivered to Georgia. Each Vendor must submit a completed Tax Compliance Form (SPD-SP045
“lax compliance”), which has been provided as a downloadable document by accessing the Nk

below. In the event the Vendor is being considered for contract award (and the contract is valued af
more than $100,000.00), the information provided in the Tax Compliance Form will be submitted by
the User Entity to the Georgia Department of Revenue (“DOR”) for a determination as to whether the
Vendor is a “prohibited source” or has other tax deficiencies. The User Entity reserves the right to|
submit the Vendor's completed form to DOR for review even if the contract is valued at less than
$100,000.00. Download the Tax Compliance Form using the link below and upload the completed
form as part of your response:

http://doas.ga.gov/StateLocal/SPD/Seven/Pages/Home.aspx

Any Vendor identified as a prohibited source will be ineligible for award. Accordingly, the Vendor is
strongly encouraged to check its tax status now and resolve any outstanding tax liabilities prior to
submitting this response. Department of Revenue has identified the following source to allow Vendor
to check current tax status:

http://www.etax.dor.ga.gov/
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Mandatory Questions

These questions are Pass/Fail. To pass and be considered responsive, responsible and eligible for award, you must answer all questions in this

Attachment B

section with a"YES".

By answering "Yes." you indicate that you meet the individual requirements in the response block provided. If you answer any question with a "NO"

you will fail the technical requirements and may be disqualified form bidding on the proposal.

Question
#

DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS WORKSHEET.

Questions per Proposal Factors/Categories

A. State Compliance

Response by Vendor.
Only Yes or No Answers

Al

The Vendor agrees that the terms of its response to this RFQC will be incorporated into any RFP that it is invited
to submit to OST as a result of this RFQC process.

A2

The Vendor guarantees and certifies that all items included in the Vendor’s proposal meet or exceed any and all
such stated RFQC specifications and requirements except as expressly stated otherwise in the Vendor’s
proposal.

A3.

The technical proposals submitted by the Vendor shall be valid and held open for a period of one hundred and
twenty (120) days from the final RFQC closing date and the proposals may be held open for a lengthier period of
time subject to the Vendor’s consent.

A4

The provisions of the Official Code of Georgia Annotated, Sections 45-10-20 et seq. ("Code of Ethics") have not
been violated and will not be violated in any respect by the Vendor, its employees or subcontractors.

B. Experience/ Performance

B.1.

The Vendor must, at the time the proposal is received, or prior to that time if required by law, have all licenses,
bonding, facilities, equipment, and trained personnel necessary to perform the work as required in the RFQC.

B.2.

The Vendor must be able to accept payment and credit records directly from the User Entity and/or third party
vendors on behalf of the entities as detailed in Attachment F.

B.3.

The Vendor must provide daily gross settlement to the User Entity and monthly billing/invoicing of fees individually
by entity (in some cases, the Vendor may be able to debit User Entity accounts).

B.4.

The Vendor must provide a copy of their Payment Card Industry Data Security Standards (PCI DSS) Compliance
Certification. (Attach to submission.)

BY5

The Vendor must work in consultation with OST and User Entity personnel contemplating implementation of
credit/debit card applications, to advise User Entities regarding the most cost efficient alternative and/or
innovative solution.

C. Business Continuity

C.1L

Upon selection, the selected Vendor shall provide OST with information regarding Vendor’s backup, disaster
recovery, and/or business resumption plan(s). Included in this information will be backup schedules, off-site
storage, redundancy of main systems and their components (including power and communications), redundant
offsite systems, disaster recovery procedures and sites. OST reserves the right to inspect the sites and
procedures.

D. Performance Standards

D.1.

The Vendor's System shall perform at an average effectiveness level of 99.00%, including scheduled
maintenance downtime, each month during the entire term of a contract.

D.2.

All data and information provided to the User Entity from Vendor shall also be maintained at an accuracy level of
99.00% or higher.

D.3.

In the event that two or more participating User Entities indicate in writing to OST that the above required
performance standards have not been met within the same calendar month, OST may place the Vendor on notice
that it must successfully meet such requirements within three months following such notification. If the required
effectiveness or accuracy levels are not met within the three month period subsequent to such notification, OST
reserves the right to terminate the Contract without penalty.

D.4.

The Vendor must provide settlement to User Entities such that the proceeds from the payment and credit records
are deposited into User Entity accounts no later that 48 hours after the payment and credit records are sent
(either batched or by other means) by the User Entity applications.

D.5.

The State intends to contract with one entity and that entity shall be contractually responsible for performance.
However, if the entity is a joint venture, one of the parties to the joint venture must take full contractual
responsibility for performance under the Contract.

E. Records/ Data Retention

Bl

The Vendor agrees to make available at all reasonable times during the period of the Contract any of the records
of the contracted work, including authorization logs and transaction records, for inspection or audit by any
authorized representative of OST or the Georgia State Auditor.

E.2.

The Vendor shall establish and maintain adequate records of all expenditures incurred. All records shall be kept
in accordance with generally accepted accounting procedures.
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Response by Vendor.
Only Yes or No Answers

Question
#

Questions per Proposal Factors/Categories

The Vendor shall preserve and make available its records for a period of five (5) years from the date of final
payment under the Contract, and for such period, if any, as is required by applicable statute, by any other

E.3. paragraph of this RFQC or the Contract. If the Contract is completely or partially terminated, the records relating
to the work terminated shall be preserved and made available for a period of five (5) years from the date of any
resulting final settlement.

Records which relate to appeals, litigation, or the settlements of claims arising out of the performance of the
Contract, or costs and expenses of any such Contract as to which exception has been taken by the State Auditor
or any of his duly authorized representatives, shall be retained by the Vendor until such appeals, litigation, claims
or exceptions have been disposed of.

Throughout the term of the Contract, the OST shall have the right at any time upon ten (10) days prior written
notice to inspect Vendor’s transaction records for charges and fees. Any such inspection shall be made during
regular business hours and comply with any reasonable security and confidentiality procedures of the Vendor.

E.4.

EI58

The Vendor warrants fault free performance in the processing of date and date-related data including, but not
limited to calculating, comparing, and sequencing by all equipment and software provided or proposed for use
pursuant to the services provided, individually and in combination, when used in accordance with the product
documentation provided by the Vendor. In addition, the Vendor shall ensure that any interconnected third party
product to be used in connection with the services to be provided includes such a warranty.

E.6.

F. Support
The Vendor shall have the capability to answer questions from OST or User Entities directly pertaining to the
services provided..
OST shall actively promote the Vendor's services provided herein to its customers. OST must approve all
marketing materials produced exclusively for OST by the Vendor. Release of information by the Vendor
pertaining to a Contract shall not be made without prior written authorization of OST. The Vendor shall not
distribute any news release pertaining to a Contract without prior consent of OST.
The selected Vendor would be expected to support future User Entity implementation(s) with requirements that
fall within the scope of this Request for Qualified Contractors (RFQC) document. It is understood that additional
User Entities would be supported under the same terms and conditions. During the past decade, the payment
processing industry has made significant advances utilizing technology and integrated processing to offer faster,
computerized delivery of services. User Entities are exploring various innovative service delivery approaches,
many of which may at some point in the near future involve electronic commerce. The State expects the selected
Vendor to stay abreast with this industry’s trends and to work with User Entities as they explore electronic
commerce options.

F.1.

F.2.

F.3.

G. Confidentiality/Legal
The Vendor acknowledges that some of the data it may become privy to in the performance of services under this
Contract is of a confidential nature except as otherwise required by State law. The Vendor shall make all
reasonable efforts to ensure that no such confidential information is disseminated or left exposed for unauthorized
access by Vendor's employees or outside entities.
The restrictions herein shall survive the termination of a Contract for any reason and shall continue in full force
and effect and shall be binding upon the Vendor or its agents, employees, successors, assigns, subcontractors,
G.2. or any party claiming interest in the Contract on behalf of or under the rights of Vendor following any termination.
The Vendor shall advise all Vendor’s agents, employees, successors, assigns and subcontractors that are
engaged by OST of the restrictions, present and continuing, set forth herein.
The Vendor shall defend and incur all costs, if any, for actions that arise as a result of noncompliance by Vendor,
G.3. its agents, employees, successors, assigns and subcontractors regarding the restrictions herein.

Vendor shall not share or make available any data regarding actual transactions or summary of transactions to

G4 outside entities without written permission of OST.
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Georgia Office of the State Treasurer

Merchant Card Services Request for Qualified Contractors (RFQC) —
Mandatory Scored Questions
Attachment C

Vendors must respond to all sections of this document. Failure to address any of the following items
may result in disqualification from the Request for Qualified Contractors (RFQC).

DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS DOCUMENT.

Vendors must indicate whether their proposal meets the individual requirements and provide a
supporting narrative. The narrative description, along with any required supporting materials, will be
evaluated in accordance with RFQC Section 5, Proposal Evaluation and Award. Please be thorough but
concise. ONLY attach additional documents if there is specific guidance to do so. Documents not
requested in this document will not be evaluated.

Section 1: Experience
A. The Vendor must have a minimum of five (5) years experience processing payment and credit

records transmitted for processing and settlement from major credit/ debit card processing
networks for clients of a similar size, scope and complexity (preferably other state and/or
governmental entities). The qualifying experience in providing merchant card services must be
deemed by the Office of the State Treasurer (OST) to be comparable to the State of Georgia’'s
program needs in order to meet OST qualifications. Detail your organization’s experience in this
regard.

Please provide three client references OST may contact for verification.

The account representatives proposed for this engagement must have a minimum of three (3)
years experience in managing clients of a similar size, scope and complexity and must be
acceptable to OST. Please provide resumes for all account representatives you propose
assigning to manage the State's account. (Attachments permitted.)

Section 2: Conversion & Implementation

The Vendor must present a conversion and implementation schedule with a detailed project plan
which shall include phases for planning, development, conversion, training, testing and cut-over.
Dates for the beginning and targeted end of any required conversion will be determined during the
RFP process to follow this RFQC. Please present a generic timeline that provides a detailed
implementation plan to satisfy the requirements of this RFQC.

Section 3: Types of Payments

A.

The selected Vendor must provide processing for multiple brands and types of cards. User
Entities will choose to accept one, several or all of the following:

e VISA

¢ MasterCard

Discover/Diners Club

American Express

Debit Cards including signature based, PIN based and/or pinless debit transactions
Electronic Checks (to include ECA and/or check guarantee services)



Provide a detailed overview of your capacity to process all proposed transaction types, including
other payment types not listed. Include a description of the transaction flow to include all parties
involved in the transaction. Process should include, but not be limited to, authorization, capture,
settlement and reporting. Describe the role each listed party plays in the transaction and detail
any difference in the transactions by payment type.

Please describe in detail your support of and/or ability to provide access to non-traditional
payment methods such as BillMeLater®, PayPal™ or other payment options that would be
available to participants in the program should your service be selected. Please include an
explanation of the transaction flow including the involvement of all parties involved and a generic
pricing methodology (DO NOT include actual pricing). For example, if there is an additional fee
charged for these transactions by a third party describe the model but do not include any
estimated or actual costs.

Section 4: Acceptance Methods

The Vendor must accept and support the following payment acceptance methods:
e Internet

Interactive Voice Response (IVR)

Point of Sale Card/Check Reader/Swipe/Contactless Terminals

PC-based or Mainframe Batch Processing

Electronic Cash Register

Telephone

Mail Order Transactions

Self-service Terminals/Kiosks

Please list all supported payment acceptance methods, to include any not listed, and describe your
process for each.

Section 5: Authorization & Settlement

A. Describe your ability to provide the authorization and settlement of transactions through the
appropriate authorization and settlement networks, including credit card, charge card and debit
networks as well as any non-traditional payment types.

B. The Vendor must provide standard authorization methods for electronic terminals and other
types of transactions, which shall include:

1. Electronic authorization services available 24 hours a day, seven days a week.
2. A backup system in the event primary system is unavailable.
3. Provide a toll-free number for credit card, charge cards, and bank debit card
authorizations, as needed, including verbal authorizations.
4. The average authorization response time shall meet or exceed industry standards.
Provide accurate, average authorization times for comparison.
Describe in detail how these authorization methods are provided as well any other methods not
listed.

C. Describe in detail the settlement process including processes, parties involved and timing.
Describe the tracking or reporting methods used to reconcile settled transaction or transaction
batches.

D. Provide gross settlement using the Automated Clearing House (ACH) to designated User Entity
bank accounts for all payments and credit records processed.

E. Ensure that the ACH record provides sufficient identifying information to determine which User
Entity and/or section is to receive the funds.

Section 6: Transaction Processing

A. The selected Vendor must be able to process transactions to meet the varying needs of a wide
variety of User Entities processing in multiple manners via numerous systems. A list of current
users and their hardware/software solutions are included as Attachment G. This list is as



complete and accurate as possible but may be incomplete or contain errors. The method of
acceptance varies by User Entity and ranges from standard point of sale equipment, to various
types of software data capture via personal computer, to Internet-based applications using third
party Vendors. Describe your ability to meet these varying needs.

Please explain how you will ensure that the settlement record provides sufficient identifying
information to determine which User Entity and/or section is to receive the funds.

Describe in detail your transaction processes that satisfy these requirements.

The Vendor shall provide reasonable processes, systems, and data necessary for either the
Vendor or User Entities to adjust credits and debits to both the User Entities and/or the
Customers. Describe your method of handling such capabilities.

Section 7: Account Structure, Billing & Administration

A.

Describe the proposed hierarchy of merchant accounts that will accommodate proper
transparency and user access as well as the customer’s identification of the end user accepting
payments. Accounts should be linked in a manner that allows for proper management, reporting
and roll-up. Account structure should allow for future growth within the hierarchies established.
Describe the process required to manage existing accounts, open new accounts and add new
hierarchies to accommodate future needs.

Describe your proposed billing process. Include your ability to a) net out monthly fees or b)
provide gross settlements of deposits with a monthly invoice to User Entity for all transaction
costs (processing fees and other fees). (NOTE: The required billing process for the State is
being evaluated and will be detailed in the Request for Proposal (RFP) to follow this RFQC.
The Vendor should be willing and able to accommodate a range of billing and payment
options.)

Will the billing process and related documentation include sufficient back-up documentation to
support all costs invoiced, including breakout by card type and/or transaction type, gross sales,
returns, net sales, interchange qualification and transaction counts?

Detail your ability to establish merchant numbers and terminal identification numbers for each
User Entity application that will enable the User Entity to identify each location processing
transactions.

Some User Entities or other eligible participants either currently utilize a “convenience fee” model
or may wish to implement one in the future. This option would allow them to accept payments in
compliance with the card associations’ regulations regarding convenience fees. Please describe
your ability to facilitate this model. If any third parties are used to facilitate this option, please
detail their involvement and the process used to implement this method of acceptance.

Section 8: Reporting

A.

Describe your reporting system. The system should provide OST with a monthly summary of
transactions and associated costs by User Entity. The proposed reporting solution should be
customizable, flexible and easy to use. Reporting structure should coincide with the account
hierarchy established for the State, to include reporting for local entities at a summary level.
Verify or demonstrate the ability of your system to break down information by state or local User
Entity and by entity location. Detail your system’s ability and process to satisfy this requirement.
Some User Entities may require invoicing and cost breakout down to the section level within an
entity. This is due to the unique cost accounting required for User Entities which receive various
forms of state and federal funding. Describe how your reporting solution will meet this
requirement.

Reporting capabilities must be flexible enough to allow each User Entity to choose the report that
meets their individual needs. Each User Entity may or may not choose the same reports or
reporting frequency and the system must allow for that. How do you propose to meet this
requirement?

The Vendor must provide daily, weekly and monthly detail and summary reports electronically to
each individual User Entity application to provide the information needed to receipt the payment
to the proper accounts. Reports should also be available via mail or fax if electronic reporting is



not desired by the User Entity. Depending on the User Entity and/or the application, there may
be varying requirements in the amount of detail required. Can you support this need?

F. The following is a list of potential reports the Vendor may be required to provide to the User Entity
and OST:

Daily transaction detail activity report;

Daily deposit settlement report;

Daily chargeback/adjustment report;

Monthly invoice;

Monthly summary report by card type, including respective fees, (copy to OST);

Monthly, quarterly, and yearly reports that summarize volume by card type, the average

transaction type and/or overall average transaction (copy to OST).
Describe your ability to provide these and other types of reports.

G. Describe your ability to provide on-line transaction detail access through the Internet, which
allows tracking of payment transactions from the beginning of the acceptance process, through
batch processing, to final settlement.

H. List all reporting capabilities and describe the level of data that can be provided. Also, describe
your process for engaging OST to develop custom reporting for individual User Entities if
required.

oukhwnE

Section 9: Customer Service & Support

A. The selected Vendor must assign account representatives to User Entities who are responsible
for coordinating all activities necessary to support and market the services provided as well as
implement and train users on the hardware, software and other systems that may come under
this Contract. The Vendor must also provide personalized and specialized support as needed for
correcting discrepancies, providing information on charge-backs, providing information on
account activity, and handling other operational concerns through a central contact person
serving as daily liaison, and a senior manager to serve as a resource for resolving sensitive
operational and contract issues.

B. Outline your approach to marketing the services provided to new users eligible to participate in
the master agreement. Include efforts to add any of your existing customers that would become
eligible under the new agreement.

C. Please outline the structure of the service organization you plan to assign to manage the State
relationship.

D. Discuss the process for providing research and problem resolution to User Entities related to
transaction and/or settlement discrepancies.

E. At a minimum, customer service related requirements include:

1. Attended phones for general service issues from 6 a.m.- 7 p.m. Eastern Time, Monday —
Saturday.

2. Technical Help Desk toll free numbers available 24 hours a day, seven days a week.

3. Support services shall meet or exceed industry standard performance metrics for service
levels, including but not limited to, the number of busy signals, average time that a call is
placed on hold, average number of calls resolved on the first call and call-back times.

4. Self-service options via a website and/or IVR.

5. Secure access to real-time transaction data, as necessary to research a given
transaction.

6. A system to track and report all service related calls received.

Please provide your plan or process for meeting or exceeding requirements 1 through 6 above.

F. The Vendor must make staff available to meet in person and/or via teleconferences (based on the
preferences of the User) with the State and other User Entities as frequently as needed to ensure
that the needs of the State of Georgia and User Entities are being met. How do you propose to
meet to this requirement?

G. The Vendor must provide effective training to User Entity personnel as required related to
payment and credit/debit card processing requirements, such as procedures for operation of
equipment, retrieval requests, charge-backs, accessing and using reports and transaction data,
error or problem resolution, and/or other processes and procedures which may be required.



Please provide a detailed overview of your training plan that will be utilized to effectively train
User Entity personnel.

H. Vendor’s technical personnel shall be available to assist in the implementation, migration, review,
and organizational improvement of existing systems and to advise on programming, development
and implementation of new systems. Provide your technical staff's availability to meet this
requirement.

I. Please state the locations of all customer service and technical help desk call centers.

Section 10: Hardware & Software

Each User Entity will be responsible for the purchase, lease or rent and maintenance expenses of
their own merchant card processing equipment. Therefore, the User Entities will have varying
equipment requirements and configurations. Please refer to Exhibit G. for the present system
equipment list by location.

A. Outline a plan that explains your technical approach to supporting all services offered with regard
to hardware and software requirements.

B. Describe your proposed plan to identify hardware and/or software needs of current users and
your approach to providing the appropriate solution. Include generic information on options for
obtaining hardware and software (such as purchase, leases, rentals, etc.) but DO NOT include
pricing for these solutions.

C. The Vendor shall provide details of any systems offered directly or indirectly to the State to accept
payments by electronic check, virtual check, or other means whereby the consumer may enter
checking account information to pay fees or purchase goods, services, or information through
Point of Sale or the Internet. Describe in detail the authorization, capture, and settlement
processes for this service.

Section 11: Business Continuity

A. Any information and/or data obtained by the Vendor from OST, User Entities or Customers shall
be stored in a place physically secure from access by unauthorized persons in compliance with
Payment Card Industry Data Security Standards and any other applicable industry best practices.
Vendor shall take every reasonable precaution to ensure that all buildings, rooms, storage areas,
and containers (“physical locations”) used by Vendor under a Contract with OST shall be secure
and equipped with reasonable precautions against damage due to natural disasters, terrorist
attacks and/or other threats. Provide the address of your secure physical locations and provide a
description of the security measures in place. (Note: At their discretion, OST may wish to conduct
an inspection of all related sites.)

B. The Vendor must provide complete system redundancy to ensure uninterrupted service to OST
and User Entities based on a fully operational business continuity plan. Please provide your plan
for system redundancy and business continuity.



Georgia Office of the State Treasurer

Merchant Card Services Request for Qualified Contractors (RFQC) —
Additional Scored Questions

Attachment D

DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS DOCUMENT.

Vendors should respond to this section of the RFQC if they have amplifying information which
will allow them to better present their capabilities and provide a supporting narrative. Please
provide a narrative description, along with any required supporting materials, which will be
evaluated in accordance with RFQC Section 5, Proposal Evaluation and Award. Please be
thorough but concise. ONLY attach additional documents if there is specific guidance to do so.
Documents not requested in this document will not be evaluated.

A. Please briefly describe any other products or services your organization offers that may
not have been previously mentioned in this document. Elaborate on your ability to provide
the types of products and services the State may need but may not be aware of and their
significance to this RFQC.

B. Briefly explain what distinguishes your organization from your competitors. What unique
characteristics make you better suited to manage a relationship of this size, scope and
complexity?

C. Briefly explain your organization’s approach to new technology, such as mobile
payments, and explain how you propose to advise the State on when and where this
technology may be well suited for use.



-
Georgia
TAX COMPLIANCE

Attachment E

INSTRUCTIONS TO SUPPLIERS
Please complete the following information:

e Supplier’s Name:
e Physical Location Address:
e Federal Identification Number (FEI):
e Have you ever been registered in the State of Georgia?
e If so, please provide the following information, if applicable:
o0 State Taxpayer Identification Number (STI):
0 Sales and Use Tax Number:
0 Withholding Tax Number:
e What type of service will you perform?
e Will you sell any tangible personal property or goods?
e Supplier’s Affiliate’s Name:
o FEL:
o STI:
o0 Sales and Use Tax Number:
o Withholding Tax Number:

If there is more than one affiliate, please attach a separate sheet listing the
information above.
e Person responsible for handling supplier’s tax issues (such as the CFO, the
company tax officer, etc.):
o Name:
0 Telephone Number:
o E-mail Address:

NOTICE TO SUPPLIER:

In the event the supplier is considered for contract award, the information provided in the
form will be submitted by the State Entity to the Georgia Department of Revenue
(“DOR™) for a determination as to whether the supplier is a “prohibited source” (as
defined by O.C.G.A. 850-5-82) or whether there are any other outstanding tax issues.




MISSING, INCOMPLETE, OR ERRONEOUS DATA MAY DELAY OR PROHIBIT
VERIFICATION OF YOUR ELIGIBILITY FOR CONTRACT AWARD. NO
PROHIBITED SOURCE MAY RECEIVE CONTRACT AWARD; THEREFORE, YOU
ARE STRONGLY ENCOURAGED TO CHECK YOUR TAX STATUS NOW AND
RESOLVE ANY OUTSTANDING TAX LIABILITIES AND/OR MISSING TAX
RETURNS.

STATE ENTITY: Please submit this form via email to DOR at tsd-state-
contractors@dor.ga.gov for processing in accordance with the Georgia Procurement
Manual.




STATE OF GEORGIA

Merchant Card Services Locations & Volumes

Attachment F
Run Date 06/28/2011

DBA Sales Sales Refund Refund Rejected Rejected Net Average
Name Count Amount Count Amount Count Amount Amount Ticket
UNICOI LODGE CONFERENCE 5,763 $ 147,846.42 18 § (437.10) 0% = $ 147,409.32 § 25.50
GEORGE T BAGBY LODGE 764 $ 50,903.14 1% (104.14) 0% - $ 50,799.00 $ 66.40
RED TOP MOUNTN STATE PK 750 $ 24,172.08 0$ - 03 - $ 24,172.08 $ 32.23
AMICALOLA FALLS PARK 6,842 $ 134,170.83 1$ (7.50) 0% - $ 134,16333 $ 19.61
GA DEPT OF NATURAL RES 78 $ 140,203.10 0% - 03 - $ 140,203.10 $ 1,797.48
GORDONIA ALTAMAHA GOLF C 2,640 $ 82,690.00 35 8% (619.64) 0% = $ 82,070.36 $ 30.68
SUWANNEE RIVER VC 86 § 2,193.07 0$ - 0% & $ 2,193.07 $ 25.50
HARD LABOR CRK GLF COURS 7,898 $ 335,469.41 24 $ (1,372.29) 0% = $ 334,097.12 $ 42.17
FORT MORRIS HIST SITE 219 $ 4,973.22 0$ - 03 - $ 497322 $ 22.71
A H STEPHENS STATE PARK 922 % 1,538.98 0% - 0% = $ 1,53898 §$ 16.73
REYNOLDS MANSION ST PK 226 $ 209,708.42 15 % (11,846.94) 03 = $ 197,861.48 $ 821.00
DAHLONEGA GOLD MUSEUM 2,596 $ 47,814.74 5% (56.00) 0% - $ 47,758.74 § 18.36
VICTORIA BRYANT GLF COUR 6,893 $ 236,810.91 53 % (3,169.61) 17 $ (282.32) $ 23335898 § 33.68
LAURA WALKER GOLF COURSE 7,222 $ 230,707.34 58 § (1,920.70) 0% = $ 228,786.64 $ 31.43
NON-GAME WILDLIFE PROGRA 165 $ 220,900.26 18 § (20,156.04) 16 $ - $ 200,744.22 §  1,202.06
WORMSLOE STATE HIST SITE 3310 $ 62,203.42 14§ (423.59) 493 = $ 61,779.83 §$ 18.61
ETOWAH MOUNDS HISTORIC 1,829 § 34,348.60 1$ (2.50) 03 = $ 34,346.10 $ 18.77
HOFWYL PLANTATION HISTRC 754§ 14,335.27 2% (118.17) 0% - $ 14217.10 $ 18.81
GA CLEAN AIR FORCE 5471 $ 2,620,826.50 03 - 09 - $ 2,620,826.50 $ 479.04
ROCKY MOUNTAIN PFA 9 $ 3,860.00 38 (180.00) 08$ = $ 3,680.00 $ 39.57
GEORGE T BAGBY GOLF 3,173 § 117,853.72 58 (162.10) 08 - $ 117,691.62 $ 37.03
VISITOR CNTR SAPELO 839 $ 24.,935.90 1$ (23.53) 0$ = $ 2491237 $ 29.66
GA DNR/STATE PARKS 668 $ 39,648.42 0$ - 0$ & $ 39,648.42 $ 5935
GEORGIA DNR 1,351 $ 224,967.00 38 (135.00) 08$ - $ 224,832.00 $ 166.05
GA CLEAN AIR FORCE 7,449 $ 2,680,969.74 03 - 0% - $ 2,680,969.74 § 359.91
AMICALOLA FALLS LODGE 4479 § 103,687.51 41 3 (1,007.63) 0$ = $ 102,679.88 $ 22.72
GEOLOGIC SURVEY/DNR 20 $ 893.70 13 (4.00) 0% = $ 889.70 § 42.37
VANN HOUSE ST HIST SITE 364 $ 7,548.18 23 (160.50) 0% = $ 7,387.68 $ 20.18
SW GA RAILROAD EXCURSION 3751 § 261,609.59 73 % (6,758.69) 16 $ - $ 254,85090 $ 66.93
GEOLOGIC SURVEY 98 $ 2,966.18 3% (161.30) 03 - $ 2,804.88 $ 27.77
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DBA
Name

TALLULAH GORGE ST PARK
GA DEPT OF NATURAL RESOU
LITTLE OCMULGEE LODGE
RED TOP MOUNTAIN LODGE
UNICOI LODGE

GEORGE T BAGBY LODGE
AMICALOLA FALLS LODGE
CITY OF JOHNS CREEK-CRT
CITY OF JOHNS CREEK

CITY OF JOHNS CREEK-CRT
DEPT OF NTRL RESOURCES
SARA HIGHTOWER REGIONAL
SPECIAL PERMITS UNIT
CHARLIE ELLIOT CONF CTR
WILDLIFE CNTR GIFT SHOP
TRAVELERS REST HISTORIC
ARROWHEAD POINTE

CITY OF JOHNS CRK POLICE
GA PBLC SFTY TRAIN CTR

GA PBLC SFTY MEMORIAL
GA DNR HF LIC BOAT REG
CITY OF JOHNS CREEK GA
LITTLE OCMULGEE CLUB HSE
BRIGHT FROM THE START
SUPREME COURT OF GA
SPECIAL PERMITS ONLINE
ARROWHEAD POINTE GOLF CO
UGA CAMPUS LIFE EVENTS 2
UGA PARKING SVC ONLINE
EXECUTIVE PROGRAMS

UGA PHMCY CONT ED ONLINE
UGA CAES CONF-ATHENS
UGA SCHOOL OF MUSIC

UGA CAREER CENTER
UGA/UCNS/MSD-ONLINE

UGA SCIENCE LIBRARY ACCE

Sales
Count

5,086
178,758
13,618
1,855
34,117
6,912
28,583
2,110
1,850
2,693
22
2,668
28

97

517

19
3,696
395
21,593
377
522,148
26
3,198
7,504
94

176
681

1
1,326
880
6,303
840
1,445
41

571
359

BB L B L B A B BL L B9 R B8 R BB BR 68 B9 R BB R BB P B8 BB 2 BB A B2 P BB P B A 9 o o

Sales
Amount

126,124.28
11,865,170.12
870,388.03
125,352.22
2,490,259.62
609,099.95
2,042,234.07
405,051.26
385,039.54
440,495.00
7,632.85
25,712.36
2,712.00
34,089.06
12,246.42
223.54
161,731.98
531775
243,645.45
6,827.90
17,959,889.76
2,015.00
123,560.53
392,016.25
25,210.00
8,589.00
24,888.62
1,347.01
191,195.00
687,830.00
215,028.00
143,635.00
282,819.07
5,270.00
257,405.32
7,256.39

Refund
Count

28
20,671
481
199
1,794
198
1,613

O W = O N

P B B2 B9 BB B9 2 B8 BL BP9 BB A P B8 B9 B8 BB 69 BB B9 BB B8 A B9 BB BB BB L B BB S BB &2 &2 &2 o

29
125
67

Refund
Amount

(527.83)
(996,970.64)
(27,471.28)
(11,145.02)
(134,808.59)
(17,098.04)
(140,153.74)
(1,270.01)
(240.00)
(115.00)
(130.41)
(4,455.16)
(117.80)
(1,145.30)
(52.00)
(166.50)
(53.50)
(9,202.25)

(631.69)
(1,260.00)
(43.00)
(454.76)
(360.00)
(35,035.00)
(5,950.00)
(13,680.00)
(2,370.00)
(450.00)
(1,536.31)

Rejected
Count

S OO OO OO0 0 OO0 o o0 o o o A~ 0 0 =0

(=2}
- o N

(==l =R ==l e R = I o I = e i ]

P P L B L B L L L L P B P p R D BB R BB R L BB L BB R 8 A B2 B8 2 BB R B B ep P

Rejected
Amount

(879.25)

0.01
(124.90)

P B L L P P P L R R BB R P BB R R BB R R BB P BB BB BR BB BB BB BB R B BB B BB &8 B o

Net
Amount

125,596.45
10,868,227.48
842<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>